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Web Shipper Client 
(HTML, ASP, JavaScript,) 
1213 


NOC Administration 
(HTML, ASP, VB, C++) 
1214 


Web Shipping Station 
(HTML, ASP, JavaScript, 
C++, ActiveX Controls) 
1215 


1^9 l/w"^ l/lT^^^^^ 
Server Components (C++ COM Objects) 
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Database Storage 
(SQL Server) 
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Admin Client sets Account Desktop Client Privileges 



r 



5^^ 



client machine 



Initiaiization 
of Account 
Desktop Client 
Privileges 



53 



A- 
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iShip com web servers / 
application 



Admin navigates to Account's Desktop 
— CUe nt P n vs w it h i n Admin C li ent tool 



1/ 



571 

Desktop Client Privs web page 
(initialized) 



Admin sets Desktop "toggle"/pnvileges to 
ON or OFF and clicks OK button 



Admin is told that Dekstop privs are saved 



iShip com database 
servers 



application checks if Account Desktop 
Client Pnvileges have been set previously 



no set preferences found 



pnvileges are stored 



Desktop Client 
Requests 

Account Client 
Pnvileaes 



1.1 



Desktop User navigates to login screen 



-1/ 



A- 



Login web page 
{initialized) 



Desktop User enters User Name and 

^ ^ Password 

and clicks Login button 



application checks for User's Account 
Desktop Client Privileges 



User Home iShip web page 
(initialized with features enabled/disabled) 



Account Desktop Client Privileges Found 



F'G. 5 



Administrator 



sets privileges for 
each group of users^ 



group #1 





Camer Accounts 
(1.5) 



Pnviteges ON 
(1, 4, 5. 6, 10) 



Access to Clients 
(Desktop) 



Carrier Accounts 
(1. 2. 3, 5) 



Pnvileges ON 
(1, 2. 3, 4, 5. 6, 10) 



Access to Clients 
(Station, Admin) 



Gamer Accounts 
(None) 

Pnvileges ON 
(1, 2, 3. 4, 5, 6, 7, 8, 9, 
10) 

Access to Clients 
(Admin) 



Camer Accounts 
(1, 2. 3, 4. 5) 



Privileges ON 
(1,2. 3,5, 6. 7, 8, < 



• Access to Clients 
(Station) 



k k 



16' 



user#1 



user #2 
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, user #3 



ir 



user #4 
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iShip«c:om. 



O Welcome to iSrlp-Com : . - , , y..';^ ■ ■■ . 0 0 0 Wte:#*f ^# 



Enter vour User ID and Password then dick Next Your User ID is usually your e-mai! address 
User I >. [i ' 

Rennember my name and password for easy iog on 

, Pa ssword R ecovery _. . 

If you cannot rennember your Password, please check your e-mail records for your [ ^ ielp j ; 
Sign Up notification !f you are unable to find your notification, click Recovery 
and w(i will atlennpt to recover your Password 



. btewlfsexs 

If you would like to join iShtp com or learn more about using our shipping senifice. [ :i?in ] }\ 
click Register or visit our Home Page and click on How it Works ^' 




iShip.com. 




If ytiu have forgottert your password, enter your User ID and click Nexl 
Usei ttX I ' 



fi'S. 8 



Ship.com. 




Your Question: What js my childhood pefs name? 
You r An sv/er: j{ — — . , 



j answer t o rriv Recnvery Qyesiinn 



■■■■ 




iSliip»cona 



©Pa&sword Recovery 



If ycLi click Next we will generate a new password for your account 

Your new password will be e-mailed to your registered e-mail account and your current 
password wi!l no longer work 




iShip.com 



® Welcome Loill 



I 



14 JANUARY 2000 



lake a '^ --ee how our service 
tuiIF^- vrarks-from comparmg 
J ff r.ste s to rev I ewi n g y 0 u r 
shipping activity 



CO 



A Havmg trouble'? 



P General questions? 
i rfofSishin nnm 

Other? Goto more 



Want your shipping activities 

to be a littfe more aitt&m^t^^^ 
Set defaults that streamline your 
shipping activities in Preferences 

Missed your ship|>ing deadline? 

Rnd other *rro/?^»/fMc£rfto5. 
Find alternate drop oflffocations 
with the new Drop OtT Locator 



We've been busy! 
Take a look at aft the 
cool new features 

and enhanceiiieiits. 

This IS the marketing text A little tidbit of 
information to get the user interested Then a 
link to find out all the cool new features and 
all the neat stuff they can do now Click here 

Your Most ^ceiit Package md Shtpmmt Summams 
Click on the Status icon to go to that item in your Shipama Higrnry 




Status [cons: 01-1 J., 



UPS -fV'.rd 
UPS On-urd 
UP? Gr ,urid 
UPS ourd 
Airbon* Second D.iv 




ii/2:;rt^9 



f('(3. 




O Address Book - Addrosms 



■^ PmviQUs 11-151 Nexl^ 



w 




ACME CEO 


Conrad Hunter 


r 


[EDil) 


Aaaine 


fii\sn Baine 




:editi 


iti^freiciht 


D(in Gifes 


P' 


lEOLT] 


AG ray 


^iberGray 


w 


[EDUI 


Beth 


Elizabeth Callahan 




fEDITl 


BEster 


Bons Ester 


r 




Bergs 


Malt and Heidi Berg 


r 




BHanna 


0i3cky Hanna 






Biaines 


Bll andlylick Blame 






BSmasne 


Bob Smasne 


r 


:ed!ti 


BSmiih 


Bill Smith 


r 




Suck mans 


Tim and Sandy Buck man 


r 




CBarev 


C athy Barey 




[EDU] 


C in civ 


C indy Browi 


r 


[imii 


DDanthorp 


Ciavid Danthorp 










® 






^ ... 



ACl^E.Inc 
0 ceanSlray 
Allfreight Insurance 
Walking Ram 
This Company 
Walking Ram 

Walking Rain 

OceanStray 
^IBusiness com 



Bellevue.WAgSOOB 
Centerboro, ^M 02349 
Bellevue.WA 98006 
Reston.WA 98050 
Spring Lake Heights, N J 07763-0098 
Reston.WA 98050 
Kirkiand.WA 93034 
Reston.WA 98050 
Prosser, WA 99350 
Centerboro,r^A02349 
San Francisco, C A 94111 
Prosser, WA 99350 
Prosser,WA 99350 
Prosser, WA 99350 
Eltensfjurg. WA 98926 



',,,1 'lE^f„,52ll:.'„,«.^«l,.. ■ 




iShip.com. 



O Address Book - Bdk Address 



Edit your address below and ciick Save To Add an address, click Reset io clear all the 
fields, fill m the appropriate information, and then click Save. 


Nickname: 


j BEster 


Contact Mame; 


jBons Ester 


Location: 


|None ^ Go to Locations 




jwslking Ram 


Street: 


(12020 1 22nd Av e NE 


Floor/Room: 


1 Suite 200 ^ 


Departoien t: 




Country: 


1 United States 


City: 


jReston 


State/Province; 


jWA- Washington ||| Look Up Zip 


ZtP/Postal Code- 


1 98050 , Look Up Citv. State 


Telephone: 


j(425) 555-1133 


Fax: 


1(425)555-1100 


EHmail Add less: 


|bester@walkingrain com 


Address Tyijs: 


C Business Residence 


IFHghts of Stairs: 




Loading Dock: 


r Yes <s: No 


Appointment: 


r Required <r Not Required 



iiifiiiiSSiiMiaiftiiaM 



0 «ejssf 




iShi|>.con(i. 



O Addf^ Book - LQcamns 



■ '-^ '-^E^svlcijg^ 11-151 Ngxf*^ I 

















ACME HR 


ACME, Inc. 


Human Resources 


r 


[gOil] 


ACME Dev 


ACME.Inc 


Development 


r 




Aflfreicfhi 


^Ifreight rnsurance 


Sales 


p 




CDs 


Columbia Haus 


Sales 


^ 


[EDITl 


Home 






r 




tShIp 


IShIp com 


Engineering 


r 


tE_Dirj 


Ocean 


OceanStray 


Marketing 






Stamps 


Stamps com 


Web Development 



Bellevue,WA 98006 
Bellevue.WA 98006 
Beflevue.WA 98006 
New>brk,NY00112 
Prosser, WA S9350 
Bellevue.WA 98006 
Centerboro, MA 02349 
Santa Monica, OA 11 223 



EM 




FTS. I? 



f 



iShip«con\ 



O Preferences « Summain 



TIUs Is a summary your preferences. To change any of th^ citck Change In the section you 
want to edit or citck on tha category name in the navigation bar on the right. 



iShip Account Humtien 
UserName: 



Contact Info: 



.Password . 

Recouery Q ueMion: 
Recouery Answer. 



-CauIeLlnfotmailigfl^ 



MX4457 
LoryK 

Lory Krett 
iShtp com 

3S35 Facloria Blvd SE 
Suite SOO 

Bellevue.WA 98006 



Wlr\Q\ IS my childhood pet's name? 
Whiskers 



;ory@ishif> com 
(425) 602-4848 




lUJp^ ftccctuntMuiTtjen 11245677 
Pickijp Time: 4 3Gpm 



Show rates Tor these carriers: , 

Default Origin ZIP Code; 
Airborne Express: 

UPS: 
USPS: 

Yellow Freight: 



Account Numben 4433 6755 
SPf Pickup Time: 4 30pm 
Status Active 



Calling the carrief for pickup 
Scheduled pickup 
Scheduled pickup 
Sdnebiiled pickup 
Arranging for pickup 




iShip^corri 



) Preferences - Account information 



I Price If j Ship it | Track It | SeM it j Help 



Account infannation: 



iShip Account Mumber: MX4457 



[HeiRi 



User N^ne: 

Contact Nam«t 

Company: 

Street; 

Room/Floor: 

D&partment; 

City: 

State: 

2^ P Code: 

Telephone: 

Fax: 

Ennal I Address: 



LoryK 



jLory Kret1_ 



jiShip com 



3535 Factona Blvd SE 



Suite 500 



j WA - V\/ashington ;|( 
13800B 

j (425)602-4848 \ 
1(425) 555-1100 



i|iory@iship com 

P Receive shipping information updates 

W Receive shipping notifications via e-maii 

W Remember my name and password for easy log on 

Deactivate my account 




[■ ''"71- i 




fiG.n 



1 



iShip.com 



O Preferences * CBrrmr fnformatton 



This page needs an overall explanation about what is going on with it Click this, click thai and things will ' S 



behave differently in diffisrent parts of the app 



Carrier accounts: 



Account Number: 11245677 
Status: ACTIVE 
Pickup Time: 



[ Add Account j 



4 30pm J. 
Account Number: 4433 6755 



Status: 
Pickup Time: 



ACTIVE 

1 4 30pm 



Default carriers and 
services: 



, Use the check boxes to select the earners and sen^tces you 
' would hke to appear on the rate gnd To select a Preferred Carner, 
1 click on a radio button to the right of the carner name 




1/3 



iShiiSmCom 



O Preferences - Drop OffPickvp^ 



Default Origin Code: 



My Default Drop 
Off/Pickup Location for 
Each Carrier Is: 



If you usually ship from a location other 1han your return address, enter the _ 
ZIP code from which you usually ship here 



Airborne Expre 



I My location by calling the carrier for pickup ^ 

Federal Express 

jWy location through scheduled pickup [ ^ 

United Parcel Service (UPS] 

[My location through scheduled pickup 3 



United States Postal Service (USPS) 

jMy location through scheduled pickup 



[My location by arranging for ptckup 



.1^ 7- 



"1 




fiG. 



iShip.com 



O Preferences * Package Optfons : 



This page needs an overall explanation about what is going on with it. Click this, click that and things will 
behave differently m different parts of the app 

zr^no 



The value of the 
contents is: 

! want to protect my 
package from carrier loss 
or damage 



Package Reference 
Numb«f: 



if 



Most services automat icaily protect your package up to $100 
However, USPS Priority Mail and Parcel Post do not have 
automatic protection Some USPS services have no available 
Loss Protection 



-l-ii 



Sarvice Options: 




' Give each package a reference number for your records 

JT Verbal Confirmation 

This option can only be used with UPS Next Day Early AM 
' The confirmation call wili he made to the phone number 
I you enter in phone number field in your return address 

■-i-F E-mail Notification 

{ E-mail notification of delivery requires an e-mail address on 
! the return address page 

Delivery Canfirmafion 

This option can only be used with USPS services 
Proof of Delivery 

This option can only be used with UPS ser^fices Proof of 
Delivery responses are sent automatically after delivery 
You may also require the recipient's signature to be 
included on the response 

Adult Signature Required 
Call Tag 

This option can only be used with UPS Ground service 
Merchandise Oescnptton: 



\7<S 



I n O — Certified Mail 

1 /f I This option can only be used with USPS Pnority Mail or 
, Parcel Pest 



_ IJT Retu 

f §<>^^ This 




Return Receipt 

option can only be used with USPS Express Mail, 
Certified Mail, COD, and mail insured for more than $50 00 




IShip.com 



This page needs an overall explanattoti about Vifhat is going on with it Click this, click that and things will 
behave differently in different parts oft he app , i^Q 

Destination Add rsss; (SfSiwin^s C Residence 



Shipment R«ter&nce 
Number: 



I — — z^:?- 

Gm your shipment a reference niinrtljer for ycur records 

1*^ 3 

Add labor or materUis. , | shipping charges ond/oi 

tee* to my shipping ,c» Hp-Tr:::" 
charges I ' *i 



You will see the total of carrier shipping charges plus your 
handling charges 



Service Options; 




/"■nv^ Delivery Deadline 

/ Ifyo! ■ 



Fretght Pickup: 




ur shipment has to be delvered on a certain date, select 
the date below and Ihe rale grid will reflect only that day 

Next Day ' ^1 
Guaranteed Delivery 

When Guaranteed Delivery is selecled, only servtceswith 
guaranteed delivery options wtll be displayed on the rate grid 

Deliver Without Signature 

Checking this box authorizes FedEx to deliver your shipment 
without ob1 at nmg a signature 

Set Earliest Delivery Time 

This option can only be used with UPS Next Day Air Early AM 
Time must be before 12 00pm (noon) Use of this option wdl 
void the delivery guarantee 

-j 9 30am ^ 
Documents Only 

This option IS only applicable for shipments sent to 
International destinations 

Non-Dutiable 

This option IS only applicable for shipments sent to 
International destinations 



Stairs 

Please indicate the number of flights of stairs 
{1 

-V Loading Dock 

Select this if there is a loading dock at the pickup location 

Appointment Required 

Select this if an appointment is recjuired for pickup 
Stairs 

Please indicate the number of flights of stairs 
1 

Loading Dock 

Select this if there is a loading dock at the delivery location 
Appointment Required 

Select this if an appointment is required for delivery 




[HgJ^I 



[Helt! 



■^pgr - - - - ■ ■ ■ ... . ,.. : ■ - -. 



iShiii.conn 



O Preference^- AppIiCBtiotfs 



This page needs an overall explanalion about what is going on with it Click this, dick that and things- wll j 
behave differently in different parts of the app ^ j 

^[7 ShowApplication Start Pages IhMa] 
/f/ Ship it 

^ c»— ' ^ Price It 

Preferences 




p Show Advanced Package Options 

Explanation about Adv anced Package Options 

F Show Log Off Message 

Explanation about Log Off Message 

Display this page first in Track It 
piacU a Package p 



liklnJ 
iHcU! 



■^1 




iShiiKcom. 



O Preferenc^ - Payment information 



Default pay>Ttent^pe: 



Credit card i ifoand 
billing addr€S4: 



Short explanation about different payment types 
-j Credit Card 3 

You may choose t o store your credit card d ata hers 

Card Number: 1 1234 5678 9101 2345 ^ 2- 3 \ 

-|02l[2002'3 " 



First ^f©me; 


1 Lory — 




Last Niame- 


j Krett 




e-m«ll Address: 


jlory@iship com 




Company: 


1 iShip com 




Street: 


|3535 Factona Bivd SE 





! - :■. . life" 



City: 
state: 
ZJP Code: 
Telephone: 



|Ele!levue 

jWA- Washington 



1(425)602-4848 



By shipping your paEdcE^e wth Ship com you agree to all 
Terms o( Service speci-fiecl by iSh») Com or the carriers on any 
appltcable bill of ladtng or service gutcte 




f 



iShi|i.cora 



O Price It start Page 



©0:® 



I This is a summary of your pricing defaults you set In your preferences. To change any of them 

I click Change In the section you want to edit or click Next and you will be guided through the steps. 



l|2M£intiafii2miali0ii.„ 




Ongin: 



Destination: 



iShio com 

Bellevue, VVA 9S00S 
The Moon's 
Prosser.WA 99350 
Untied States 
Residence 



Details: 21b 3oz 

10"x12"x8" 
My owi packaging 
Loss protection, f 1 50 

Sliippinfl.OpUons. 

Delivery Deadlline: 3 Days 

Drop Off Locsition: M y location, sclieduied 

. ^tuppiEoJC^tig&s 

Seniice: UPS Ground 

Senfice O pUoiis 



Ho. of Packages: 
All the same? 



[ Change ] 




[ Ctianqe ) ^ 



% .5S 



Total: 



$ 6.57 



{Ship^com 



® Prepare Your Slilpplng Estimate 



j Shipping ORIGIN: 

i 



Drop Off Locator 



^ Ztl*Coder"p8006~ 98125, for example urup un Locator ^..'^^I^g^-';".: ' j 

NOTE: iShip com currently supports packages shipped from the us only ^iV^^^'f'U^^.^'^^^■!V* '! 



I $hipping DSSTINAHON: NIcknameTf 

I A 

I The delivery addreiis for 

^ m y sh i pment is a: 

■4 

$ Number of packages in 

I my shipment; 




X7o 



NOTE-; Enter a number greater than one for multiple packages [ Hulti < 
going to the same address 



I 



Ati the package's in my 
shipment are the siiise: 

Package #1 weEghs 

I am using the following 
packaging: 



No 



^2- 



[HBiai 



C Y«s t^-' No 

Include the weight of all packing materials You may use a weight [ He o ] ''f, \- ^ ^'-f'^'^-l t^-^eU'^^' v' 
estimate for shipments that weigh more than 150 pounds K^'/r-^.(r«':''J^^'^''.*'^1 



I other - indicate dimensions below £j 

Length Width Height 

ho 



12 




ickaging 
Advanced Package Options 



^^Op-^ "'"he packaging is irregular or is not standard 



More options: 



tandE 

J18Q 



I Help ; 



0 Show tt&t&s J(5^ ^0 Sac* f ^ N%xt Cancer 








1111 Fartnria Rivd 




(425) 602-1111 


4:30 pm 


Bellevue.WA 98006 








1 ^O^Q Coal Creek PkvAA/ 




(425) 602-2222 


6:00 pm 


Nev\caslle,WA98012 












(425) 555-1234 


6:00 pm 


Bellevue.WA 98005 


P-1 Level Loading Dock 






1 1 tUU wiC oil 1 


OtJUtJVUc VjalcVray 


l'425'i 555-5673 


6.00 pm 


Beilevue WA 98005 


Rv nhnnp npar inrkn naranp 




Drop Box 


110110th AveNE 


110 Atrium Place BIdg 


(425) 555-91 01 


4:30 pm 


Bellevue.WA 98005 


Pkg Elev Lobby P5 Lobby 




Drop Box 


1309114th SE 


Belllieid Business Park 


(425) 555-1121 


4:30 pm 


Bellevue.WA 98005 


PrkgLot of 1309 Building 




Drop Box 


1321 6 SE 32nd Street 


/iijrborne Express 


(425) 555-3141 


5*00 pm 


Bellevue.WA 98005 


Next to front door 


■^rborne 


Drop Box 


325 11 8th Ave SE 


Belle View Park 


(425) 555-5181 


6 00 pm 


Bellevue.WA 98005 


Parking Lot 


^rborne 


Drop Box 


3326 160Eh Ave SE 


Boeing-Bldg 7-349 


(425) 555-9202 


4-30 pm 


Bellevue.WA 98005 


Outside front of bidg 


^rborne 


Drop Box 


9725 SE 36th 


Globe Bidg 


(425) 555-1 222 


4:30 pm 


Mercer island. WA 98009 


West drive thru entrance 




iShip»conn 



1 1 Shipplns Addresses 



Return address: 



Lory Krett 
;Ship com 

3535 Factona Blvd SE 
Floor 5 

Bellevue.WA 98006 
(425) 602-4848 
lory@iship com 



I Destination address: 



H E-mafl notification: 



Nickname: 
Contact hfam&: 
Coitipany; 
Street; 
Floor/ Room; 
De|Kirtei€nt: 
Country: 
Ctty; 

State/Province: 
nPiPo^Ul Code: 
Telephone: 
Fax: 

E-mail Address; 
Address Type: 



BEster 



Bons Ester 



Address Book 



jWalktng Ram \ 


1 12020 122nd Aire NE ; 


jSu)1e200 _ ,„ J 




j United States 




I Ellensburg 




1 WA- Washington _ J 


Look up ZIP 


198926-9988 


Look up City, State 


1(^5) 555- 1j33 




1(425) 555-1100 


A 



jraincom 

(!■ Business C Residence 

V Add this address to my Address Book 



If you provide an E-mail Address, we wil! notify the recipient and 
up to two others that a package has been sent You can include 
a bnef message to be sent with the E-mait 

Mame: E-maH addr^s: 



#1 John Jadwin 



hohnj025@thts__emaf! com 



trackage Information: 



#2 j Sarah Lewis 
Message: 



|sarah01@email com 





: Descrfptlon: 












Reference Mo.: 






'i'Jt-i'.'/A'/'Xi''' ' 




fl&, ^7 



iShip«com 



0© ® 



Confirm your shipment: Seniice UPS Ground 

Service Options: 



$6 30 
$ 35 



Total 



21b 3oz 

10"x12"x8" 

Loss protection, $150 



Return Address Jim Ship Oesti 
iShijO com 

3535 Faclona Blvd SE 
Floor 5 

Bellevue WA 98006 
iims@iship com 
(425) 602-4848 

HOTF: To mcdif/ your shipment, click the Back button or the corresponding link tn the 
navigation bar 



Diane Moon 
Milne Fruit 
1202D 1D1stAveNE 
Suite 300 

Eilensburg (AyA9S926 
United States 
(509) 555-9728 



Payment type: 



BiH Third Party 



Third Part/ 
billing address: 



I Lory E Kre1t 



/^rrlerAc<:ountNo.: j 1234 5678 31 01 2345 

\ Contact f4ame: 

company: 
A Address: 

I Rown/Ftoor: 

/ Department: 
/ City: 



I iShip com 

j3535 Factoria Blvd SE 



Stated Province: 
Telephone: 



j Bellevue 

I WA- Washington || 

(98006 ] \ 

1(425)602-4848 ' 



By shipping your pact;age with iShip com you agree to ail Terms of Service specitied 
iShip com and UPS 

When yau clsck Finish, the above UPS account vM be charged $7, 




Merchant Logo 



Merchant 
SubMenu 
Selections 



Merchant Main Menu Choices 

Click on an order to view the order summary, 
g ihi p ped Orders: 



HUetr' Orders 

— -002 -0152586-5576810 
^^ qfll- '^' "002-22 12571-6739814 



^-00 2-9739895-6708638 
00 2-1894644^6936263 
'■^fll^g-. 002-7643906-5558259 
' ^002 -6790950-3739847 
^002-3632396-2353407 



Order Date Status 

July 19, 1999 All items shipped 

March 28, 1999 All items shipped 

January 30, 1999 All items shipped 

January 14, 1999 All items shipped 

December 1 4, 1 998 Ail items shipped 

October 29, 1998 All items shipped 

April 13, 1998 All items shipped 



Fleturn to y\ ccount Maintenance Main Page 



F/G. ^ 



Sec 




If JO lop 





Page 1 of 2 



Merchant Logo 



Merchant Main Menu Choices 



O reter Summary 



Return to Your Order History 



Merchant 
SubMenu 
Selections 



0»rder#: 
D^ate: 
Status: 

Shipping Address: 

Scott J. Bean 
iShip.com 

2515 - 140th Ave NE Suite E-llO 
Bellevue, WA 98005 USA 
425.602.5022 



002-0152586-5576810 



July 19, 1999 at 09:58 AM PDT-^^^ 
All items shipped 



Returns? Click Here: 

Return services by iShip.coni 



Slilp Metliod: 

Standard Shipping 



Number of Shipments: Payment Method: 



Items Ordered: 



One shipment when complete 
order is ready 



Visa 

Last 5 digits: 26781 



of: Permissi on Marketing : Turning Strangers into Friends and Friends into 
/Custom ers [Audio Cassette] 
/ By: Seth Godin(Reader) 

I 1 shipped on Jul. 19, 1999 via US Priority. 

n of: Yea h, It's That Easy (ECDl [Audio CD] 
hfirvU^iH By: G. Love & Special Sauce 
^^"^ (l shipped on Jul. 20, 1999 via US First Class. 

0 For Those About To R ock We Salute You j ORlGINAL RECORDING 
REMASTERED! [Audio CD] 
^'^^^} By: AC, DC 

I I shipped on Jul. 19, 1999 via US Priority. 

0 ^*l^lay [Audio CD] 

/tkO^'^W By: Beck 

Ll shipped on Jul. 19, 1999 via US Priority. 

X ^^'^ Natt y Dread [Audio CD] 
{^^^^J By: Charlie Hunter Quartet 

V shipped on Jul. 19, 1999 via US Priority. 

Cx of; jDUio [Audio CD] 
^H)"N.) By: Charlie Hunter, Leon Parker 
Ll:' - 



f; 



shipped on Jul. 19, 1999 via US Priority. 

of: RC A WSP 150 900MHz Wireless Speakers [Electronics] 
By: RCA 

shipped on Jul. 20, 1999 via UPS Ground. 

.Trac k >'our package with iShip.com 



Item(s) Subtotal: 
Shipping & Handling: 

Total Before Tax: 
Tax: 



Price: 



$14.40 



$12.99 



$11.49 



$12.99 



$12.99 



$12.99 



$149.95 



$227.80 
$19.56 

$247.36 
$21.29 



Return to Your Order History 



40(0 



TOTAL; $268.65 



Top of Page 



Amazon.com - Your Order 2 



Page 1 of 2 



Merchant Logo 



Merchant Main Menu Choices 

ft< ^Hrns Service. 

Within 30 days of receipt of your shipment, you may return: 



Return to Your Qrd ier Misfi^ry 



• Any book in original condition, 
I •Any unopened CD, DVD, VHS tape, or software, 
/ip •< • Any electronics merchandise or toy in new condition with its original packaging and 
accessories. 



Merchant 



SubMenu 



Selections 



We will issue a full refund for the price of any item that meets these conditions. We only refund 
shipping costs if the item is a result of our error. 

—}Uf^ 

0^rder#: 002-0152586-5576810--^ ' 

Date: July 19, 1999 at 09:58 AM PDT 

Status; AH items shipped 

Select the items you would like to return: Price: 



3 



.1 



1 of: Permission Marketing : T urning Stran gers into Friends and Friends in to>^ 
Customers [Audio Cassette] 

By: Scth Godin(Reader) -J^^W, 
1 shipped on Jul. 19, 1999 via US Priority. 7~f¥-/ 

1 of: Yeah, Tt^s That Easy [ECD] [Audio CD]? . 

By: G. Love & Special Sauce ^ 
I shipped on Jul. 20, 1999 via US First Class. J 

1 of: For Those About To Rock We Salute You [ORIGINAL RECORDINQ 
IlEMASTEREDl [Audio CD] 

By AC, DC 
1 shipped on Jul. 19, 1999 via US Priority. 



1 of Odelay [Audio CD] 
By: Beck 

I shipped on Jul. 19, 1999 via US Priority 

1 of: Natty Dread [Audio CD] 
By: Charlie Hunter Quartet 




$14.40 



$12-99 



$11.49 



I shipped on Jul. 19, 1999 via US Priority .J 

1 of: Ouo [Audio CD] O , 

By: Charlie Hunter, Leon Parker H - b 

1 shipped on Jul. 19, 1999 via US Priority.) 

RCA WSP150 900MHz Wireless Speakers [Electronics] 
By: RCA 

shipped on Jul. 20, 1999 via UPS Ground. 
J 'rac k your package with iShip.com 



^1 shi 



Item(s) Subtotal: 
Shipping & Handling; 

Total Before Tax: 
Tax: 



$12.99 



$12.99 



$12.99 



$149.95 



$22X80 
$19.56 

$247.36 
$21.29 



TOTAL: $268.65 



Return to Y our Order History 



Top o f Page 



Returns Manager 



ee i of 2 



c 



Mer chants ite . com 



Rg tons_ Manager | Log O ut 



Help 



i Ship, com 



standard Policy 



isMptCom 

User: John Smith 



Use this page to create and edit a consistent, automated returns policy for your online store. This is the general policy for 
the entire store - to configure exceptions to the policy at the category or item level, cJLdk here. 

Policy Overview Statement 



Summarize your store's overall returns policy. This text will appear at the beginning of the customer's returns process, 
and is an overview of the returns logic you will build. Best to keep it brief. Use HTML to format the text if you wish. 



<B>Within 30 days of i^ce"ip^r~'oT^ you may returnT" '""/^ 

<UL> 

Any apparel, lawn & garden equipment, furniture, or books in original 
condition . 

Any unopened CD, DVD,, VHS tape, or software. 

Any electronics merchandse or toy in new condition with its original 

packaging and accessories. 

</UL> 

We are unable to refand returned pharmeceuticals or food. 

With few exceptions, we issue a <b>full refund</b> for the price of an 
item that meets these conditions. We only refund shipping costs if the 
item is a result of our error. 



Return Window- 




Customers may return items for: 



F^^rtffrom jReceipPonSliijp^^ ^ 
Refund Method,-^ I ^2 
Customers may return items for: 



Refund 



Refund Amount 



^ store Credit Only 



O nhni 



Choice of Refund or Store Credit 



Refund amount will include: 

Price of Item ^ Tax on Item 



U Orh 



Original Shipping Charge 



Return System Flow 



1 



RETURNS MANAGER SYSTEM 




Policy Builder Sub-system 



Standard Policy 



Returns Questions 



Policy Exception 



Return Centers 



Email Responses 



Web Page Links 



in 



7^^ 



Inbound 
Returns 
Manager 





Click on 
Shipment 
Details 



RETURNS DATABASE 



Policy 
^Database 




Summary 
Tracking 
Data 



Returning 
Tracking Nci 




Background ^ 
Tracking 
Agent 




iShip 
Multi- 
Carrier 
Tracking 



/ CONSUMER RETURNS SYSTEM A. 

I'it-y 

Display 
Standard I 
Returns . 
Policy 



► Answer Questions 



Consumer 
Ships 
Merchandise 
Back 



Track Return 




iShip 




Ship tt 




Function 




ality 





iShip APIs ot Links 



Customer 
Returns on 
Client 



Customer Returns on Client 



Client Machine 



J 



Customer 
Returns Page 



Web Servers 



► Database Servers 



"DispIay^Standard 
Return Policy 
and Items 
available for 
return 



I 



Web Servers 



Database Servers 



Reason for the return 
1)Customer Choice 
2) Incorrect Item 
Received 
3) Arrived Damaged/ 
Defective 
4)Qther 



1) How to return the 
package 
UPS. USPS.MBE. Retail 
Store 
2) Item m original 
wrapping 
Yes/No 




Web Servers 



Database Servers 



Web Servers 



Package is ready to 
Return. Confirm Print of 
Label 



Web Servers 



Print Label 
Return Package 



Web Servers 




Database Servers 



Database Servers 



Database Servers 



pre. ^'^ 



Merchant Logo 



Merchant Main Menu Choices 



Order#: 

Date: 

Status: 

Items to Return: 



Return to Your Order I-Tistoi-y 



002-0152586-5576810- 
July 19, 1999 at 09:58 AM PDT 
AH items shipped 



A^i^'"^~^ jl of: R CA WSP 4W^{> mHz Wtrd mSpmkefS mectronics] 

sh^pped^n Jul. 20, 1999 via UPS Ground. 
Merchant ^-rrac k yom package with iShip.com 



Price: 

$149.95 -4^^ 



SubMenu 



Selections 



Reason for return: 
q l^p " Q Customer Choice^'^^' ^ 
^ ^ ^^^^ Incorrect Item Received ^ ^ 

^^{7^^ ^ ^ Arrived Damaged/Defective --^^ ^ jTj ^^c^ 

J^ ^D Other (please specify below): 
nf-j^"^^ Right speaker does not receive signal ^ ^ 



Item(s) Subtotal Before Tax; $149.95 

Refunded Tax: $12.90 ^^^^ 
TOTAL: $162.85 • — ^ LIZ 




Retu rn to YoAili^ldeiJiistcM^ 



To p of Pa^e 



Fi&. si 



Merchant Logo 



Merchant Main Menu Choices 



Service 



Return to Your Order History 



Returning Your Package: 

(We apologize for the problem with your order. To process your refund, make sure your 
item(s) are in the the original packaging and prepared for safe shipment. 

' fi of: ^CA W^H^O 90mH^ WtMeS^Spmk&i^ [Electronics] 



0^ 



Price: 



$149.95 



Merchant 
SubMenu 
Selections 



C By; RCA 

Reason for return: Arrived Damaged or Defective — V Z{ 
Comments: Right speaker does not receive signal. 



TOTAL RpFUND: $162.85-^/7^ 



Through our partnership with iShip.com, you can print a return label directly from your 
computer or take your package to a Mail Boxes Etc. To print a shipping label, you must 
have a printer that prints 300 dpi or better. 



How would you like to return the package? (Select One) 

^ I IS Po<;tfll Sprvir,^ ^ Mail BoXCS EtC, 



If IS? UPS CT\js postal Service 

Is your item packaged in the original shipping box? 

^ /^^^Yes ^No 



^ Retail Store 



Relurn to Your Order History 



Top of Page 



601- 



602- 



603- 




605- 



606- 



Shipping Station 
ActiveX Control 



609- 



610 • 



Shipper Specifies Shipper's PC 
configuration at the time 
Shipper sets up an Account 



1 



Shipper Specifies scale 
configuration information 



1 



System stores Shipper's 
scaie configuration information 
in a database 



I 



Shipper activates Weight field j 

T 



Web page System/scale 
interface requests Shipping 
Station ActiveX Control 
and scale table 



Automatically install 
Shipping Station ActiveX 
Control on client 



I 



The Shipper places 
Subject Parcel on Scale 



604 



Shipper's scale 
configuration 
database 



608 



Scale Table 



612 



User Inputs 
Weight 



Determine whether 
Shippers PC is configured 
with a scale 



613- 



Yes 



System activates 
System/scale interface 



FIG. 39 a 



615- 



616- 



617- 



618 



619 



Call Window's libraries 
to open serial or parallel port 
with which scale is configured 



I 



Send communication query 
to the particular scale 



Scale returns a data stream 
containing the weight of 
the parcel and optionally, 

other types of information 



I 



Interpret return data stream 
according to the scale 
make and model rules 



I 



As long as Shipper's cursor 
remains on Weight field, 
poll scale repeatedly requesting 
the weight and requesting 
notification that the weight 
is stabilized 



608 



Scale Table 



608 



Scale Table 



620- 



For each scale poll, 
^determine whether there is a 
difference in the weight as 
compared with the last time 
Jhat the System polled^ 
the scale 



•621 



YES 



If difference in weight, then 
fire an event to client web 
browser to display on the 
User Interface screen that 
the weight has changed 



622 



Once Shipper removes 
the cursor from the 
Weight field, Stop 
polling of scale 




623- 



If prior 
to last polling 
to scale, scale notifies 
that weight has 
stabilized 



No 



624 



Notify Shipper that 
weight is not stabie 



625' 




Prepare Graphic Array if 
requested to do so by Shipper 



FIG.gfc 



iShip.com„ 



f S I Shipping Opti >ns 



Ship date: 
Delivery Options: 



Compare the rates of 
these carriers: 



My Drop Off/Pickup 
location is; 



f 




1 10/29/99 - Friday % 

'Wi. Delivery Deadline [ Help ] ' ■i^;, fti^S^a^iioni^jJ 

If your shipment has to be delivered on a certain date, select the /• ^yij^ <!rV:->:--;;';J 

date below and the rate gnd will reflect only that day * ""^^ 

|l 1/02/99 -Tuesday g 

P Guaranteed Delivery 

When Guaranteed Delivery is selected, only services with 
guaranteed delivery options wili be displayed on the rate grid 

n Deliver Without Signature 

Checking this box authorizes FedEx to deliver your shipment 
without obtaining a signature 

r" Set Earliest Delivery Time 

This option can only be used with UPS Next Day Air Early AM 
Time must be before 12 00pm (noon) Use of this option will void 
the delivery guarantee 

(9'30am ^ 

P Documents Only 

p Non-Dutiable 



NO TL": Your shipping charges will be based on carriers' basic rates If you 
have an account with custom rates, your actual shipping charges will be 
different from those shown 




My location by calling the earner for pickup ^ Drop Off Locator [ Help 1 \ 
If your Drop-Off/Pickup location is different for each earner, goto Advanced "uJ 



Yes <\ r^o 

Explanation about Retail Rates and what it means goes here 
It will prob 3bly betWG lines 




^~,,.:,..„j..„.:.^.„y,^,.^.....^^ 



\ 




^1 



3001' 



User Input: 

Origin postai code.Destination postai code, weigiit, 
Pacl<aging, Drop off/Picl<up, Country code 



3002- 



For eacfi Carrier: 



3003- 



Using origin and 
destination postal 
codes, obtain zone id 
from zone table 



3004 



Gather time for deliveries for 
all available services from 
service delivery time table 



3005 



From rate table, obtain 
services charges for: zone id, 
packaging type and weight 



3006- 



For each service: 
gather all possible 
service options charges 



3008 



Zone 
table 



3009 



Service 
delivery 
time 
table 



3010 




3007- 



Return array of rate information: each element in 
the array represents a Carrier/Service and consists 
of service charge, service option charges, and 
delivery times 



FIG. ^3 



3020- 



Join AccountAndCarrierAcnt, CarrierAccount, 
RateDefinition database tables on the System's 
AccountNo to retrieve all rate ID's 



3021' 



I 



Join BillingOption, BillingOptionAndService, 
BillingOptionAndServiceOption, tables on CarrierlD, 
ServicelD, and ServiceOptionID 



3022 




3025- 



Determine billable 
weight: actual weight, 
dimensional weight, 
oversize weight, or 
letter weight 



Validate package 
weight and dimensions 
against carrier business 
rules 



3026 



3027' 



FIG. -^^CL 



Do package weighr 
and dimensions violate 
carrier business rules 

7 



Continue to next 
Carrier 



NO 





CarrierZone table for given 
origin/destination postal codes 



3029- 



3030- 



Determine service delivery times 
by joining CarrierDeliveryArea 
and CarrierServiceDelTime tables 
on destination postal code 



Determine all service charges from 
CarrierRate table by RatelD, ZonelD, 
ServicelD and Weight 



V 




Determine service option 



charges for each Carrier/Service 
by joining ServiceOption, 
ServiceOptionA ttribute, 
ServiceAndServiceOption tables 
on Carrier! D and ServicelD 



3032- 



Apply billing option to service 
option charges 



FIG. 



3040- 



Determine column 
based on delivery date 



3041- 



Determine row based 
on delivery time 



3043 



3045- 



FIG. H6 




Place rate entry for 
Carrier/Service in the 

grid ceil under 
Saturday or Sunday 
column 



1150. 



Web 




Web 


Browser 




Server 


(client) 




(server) 



1151 




User enters shipping 
information 



Validate shipping 
information 



1153 — 



Display errors 










No 


Prompt for shipping 


— 




information 







1160 ~^ 



Dispiay carrier rate 
and time grapliic 



1155 



Assembie rate 
and delivery 
time graphic 
from delivery 
rate set 

1159^ 

No 

1158^ /\ 
1 Is there a 

y carrier sevice 

\ that needs 

processinq 

Yes 




1152 



1154 



1195 



For desired 
carriers, 
determine 
corresponding 
carrier accounts 

1 




Shipper 
Database 



Using shipping information such as, 
-Source Postal Code 
-Destination Postal Code 
'Shipment Weight 
'Type of Shipment 
-Location from which to Ship 
determine all possible carrier 
services 



1157 




lA 



1404n 
14^a^ ^ ^ 



Carrier 
Database 



Cycle through 
resulting set of 
carrier services 



1156 



Using the Ship Date, switch 
service's shipping timespan 
into possible delivery date & 
time 



1161 




1162 



FIG. ^(>a 



1163' 



^1162 



"u/d shipping 
timespan end on ' 
Saturday?^ 

No 



lies- 



Did shipping 
timespan end on 
a Sunday 



Web 
Server 
(server) 



No 



1169' 



^Is ttiere am 
associated 
^business day^ 
s^eiiveryj 

No' 



1172' 



Is 

^e-mail delivery^ 
notification 
selected ^ 
? 

No' 



1175' 



Is 

' verbal deiivery^ 
notification 
^ selected ^ 

No^ 



1179 



3A 



FIG. %b 



1404a 



1165 



Create a Saturday 
delivery rate 




1167 



Create a Sunday 
delivery rate 



1171 



Create a business 
day delivery rate 



1174 



Add e-mail delivery 
notification charge to 
each of the service's 
delivery rates 



1178 



Add verbal delivery 
notification charge to 
each of the service's 
delivery rates 



Carrier 
Database 




1404n 



1177 



A 



Eliminate these 
delivery rates from 
set 



FIG. %c 



1404a- 



guaranteed\. 
delivery time \- 
selected X 



Is se/ectea\. 
shipping location\- 
'Qall for Picl<up/^ 




1157 



lA 



1182 



Add guaranteed 
delivery charge to 
each of the service's 
delivery rates 



1186 



Add "Call for Pickup" 

charge to each of 
the service's delivery 
rates 



1189 



Add residential 
delivery charge to 
each of the service's 
delivery rates 



Is 

loss protect/ 
selected y/^ 



1193 



Calculate and add 
declared value charge to 
each of the service's 
delivery rates 




1404n 



1177 



A 



Eliminate these 
delivery rates from 
set 



1157 




lA 



I 



iShip.com 



® Your Unique Link 



Congratulations! > 

Your unique hvperlink rs below This Imk allows your buyers to accurately estimate their shipping charges i ; 
To use the Imk, copy the entire text from the box below and paste it into your item description Help 



Your Link: 



<a href ="htt:p : //www. iship . com/ Sell It/buyer . asp'? ^ 
pici=19a4ble2c7ff lld38iaa00902786clb7">Click here to i 




^7 



Name: | Mom_Birthday 




5>^ 



© You Mtm&^' tmm a pacM^^ named 

* Click Save to overwrite the j©xtstjng 
package. 

* Type a new nam^ In the Name 



Mame: j Mom_Birthday 




^^5 



<a target="_new" 



^210 



href---'Mp://ishipxom/commerce/default.asp?K=A6VlXZ 

2210-1-^ ^—y-^ 
2210-2 

&W=10&V=0&H=0">View Tour Shipping Costs! </d> 

W ^ Y — 

:2211 2212 2213 X214 



J 



FIG. 30 



<a firef= "http ://iship. com/Sellit/buyer. asp } 



pid-^f429b0d0dbc411d39f8000902789280b" 
V ^ ^ 

^220 



> Click here to use iShip.com to view your shipping charges. </a> 
V ^ J 

1214 



FIG. 51 



FIG. 53 



1250 



Label size 
from carrier 
Label spec 



1254 




1251 

Label Layout 
from carrier 
Label spec 



1252 



i 




Label Data 

from 
Database 



1253 




Label Quality 
in DPI Set by 
the Server 



Generate the Label on the Server 



i 



^lity I 
■ by 
erj 



1255 



J. 



Display in the client browser a text string with a specified font size, and display such text 
string in a HTML table data cell with a specified width so that client browser with 96 display 
device DPI would display such text string in one line, while client browsers with 120 display 
device DPI would display such text string in two lines 



1256 




YES 



1257-^ y 


\ i 

f 


Client browser display device 
DPI is 120 



Does the user see 
'the text string that 



display engine 

7 




NO 



1258 



1 



1259 




Client browser display device 
DPI is 96 



I 



Calculate the label HTML image size from carrier-specified label size and client browser 

display device DPI. 

(label HTML image size in pixels)= 
(carrier-specified label size in inches)*(client browser display device DPI) 



1260 



Display in the client browser the label we generated on their server with an 
HTML image tag and an HTML image size that we calculated in the last step 



1261 



I 



Client browser prints out the label with size calculated from label HTML image size and 

client browser display device DPI 



(size of print label in inches)= 
(label HTML image size in pixels)/ (clients browser display deviceDPI)= 
((carrier-specified label size in inches)* (client browser diplaydeviceDPI)) 
/(client browser display device DPI)^ 
(earner-specified label size in inches) 



1354 --^^ 

/Determine possible ^ 
Image Quality 
categories 



1350 



1351 



1352 



Determine 
image size 



Determine 
image layout . 



Determine 
image data 



1355 



I 



1 



Analyze Image 
characteristics & possible 
Image resolution categories 



1356 



I 



I Create appropriate number 
of text strings and 
associated HTf^L table cells 



1358 



I 



Display text string(s) on 
remote PC 



1359 



I 



Determine remote image 
resolution 



1360 



I 



Determine remote HTML 
image size 



1361 



I 



Display image on remote PC 



1362 



1 



FIG. 5'i- 



Remote Recalculates 
remote print image size and 
prints image 



1353 



zv 



Determine 

image 
resolution 



Travelef 
Creation 
on Desktop 
Client 



iShip com web servers / 
application 



3 3SS 

dient enters pack^je and shtppinfl 
informatJon and dicks to create Traveler 



A— 



Traveler is sent to the client along with 
instructions to take the Traveler to a 
Shipping Station 



Traveler is 
pnnled 



I Ship com database 
servers 



package and shipping information is stored 
with an tShip Tracking Number but no 
canler tracking number 



Package 
Shipping 
on Shfpping 
Station 



iShip Tracking Number Is typed In or 
scanned in at a Shipping Station 



application retneves package and shipping 
information using iShip Tracking Number 



package and shipping mfomiatlon 



A- 



package and shipping infonrtation 



package 
vietght and 
service are 

confirmed 



package and shipping information are sent 
when ship button is pressed 

: ,_/ 



appticaiion requests rating information 



A- 



rates are presented 



3^ 7-) 

rating information 



rate ts seieded and pnnl label is pressed 



^ earner label and earner tracking number 



carrier tracking number is created and 
package and shipping infomiation is updated 



earner label 
\s pnnted 



i 



Your Packags Tf^vebr 



This IS not a shipping label Take your package and this Traveler to an iShtp com supported shipping counter 



Return: Lory Krett 

(425) B02-4848 
iShip com 

3'535 Factona Blvd SE 
Suite 500 

BellevueWA98006 



Details: 1 of 1 

4 ibs 

Carrier Box 



^ MATKP9G U2FXG3 





Destination: Diane Moon 

(509) 786-5555 
Milne Fruit 
800 Bennet A/e 
ProsserWA 99350-8 



Service: UPS Ground 
EPSO: 12345472 
Price: $6 35 




f < Back I f X Cancel ] 



iSliipaCora 



OConfirmaUon 




Your shipping request hm b^n qompleted! 

Directions about what to do next goes here 

Vour fShip Package No.: \ UAmYZHBm&TF^^ 
YourShtpwtient; 




Shipment: 

Computer speakers, soilvjare, 
manuals 
1 0" X 8" X 5" 
4 lb 2oz 



DtTjp Off Location: 

Jim Shsp 
iShip com 

3535 Factoria Blvd SE 
Floor 5 

Beilevue WA 98006 
lims@iship com 
(425)602-4848 



Service Charge: 
Service Options; 



$6 30 
$ 35 



Service: 

UPS Ground 

Options: 

Loss Proteclion 

Destination: 

Diane Moon 
Milne Fruil 
12020 1 01 St Ave NE 
Suite 300 

Ellensburg i/VA 98926 
United States 
(509) 555-9728 

UPS Account: 

1234 5678 9101 1213 
iShip com 



. ■ . ■ 




iShip»coiTi 

i 



I Track a shipment 



if Track your package in one easy step. Enter the package tracking number in the field below 
f and then click Next In moments youH learn where your package is and, if it's been 
I delivered, who signed for it. 



f Help ] ^ b.tf*cicit 



% 
1 



Tracking Numbers: 



1^1 

m 
m 

iU 




iShip^com 



CD Your Tracking Information 




Click on the iShip Tracking Number for more information [ H£|p ] 

Status as oi 11/23/99, 11 -22:30 AR(! Pmnc SiandJSfd Time. 
SMus iShip Track inq M o D estination Service Ship Date Delv V^^e 



C PF VvtJ 9 1 \r-31 F 



UPSrJexLCayAjr 
Etenc OR U P^; Orourd 



02/1 aOO 02^21^ 
02/18,t30 





iShi|t«com. 

i 



2 \ YpUf Tracking informatton 



0© ® 



f Tracking results: 




Citck on the iShip Tracking Number for more information [ H elp j 

Siaitm as of 11^23^99. 11:22:30 l^sdtjc Standard Time. 

Status iShip Track tng No Destin^ion Service Ship Dote Delv C'^t e 



'ot.seri-'^A UrS Next Duv 0:?./18^OO C2*-2l ' 
rthncs OR Uf' G roui .i 02/1 S 



M£ REY?iH Unable to track. ClicK on the ttacl'inc) number to resuiTTiC 



I 



iShip.cora 



@ Your Tracking Informatiorl ^ Unable to Track 



r{ We weie unable to track your p^jckae|e. 
i' 11W3345001Z234 • 



i Please make sure the tiackini] tiiimber is coriect,, select a carrier fiom 
i the list beiow, and click on Submit. 



H3l 



Tiacking number: |11W33^5001Z23^ ^ 

Carrier: liSeledOne) ^^'^JUlII.^ — 
Ship date (+/- 4 days): \ j (mm/dd/yyyy) 



•1 



fl Submit T#^^^lO ^^^^ 



m 



(gxYfrnU It: 




iShip..com„ 



i|> Your Tracking Information 



StaJus as of Tuesday, Mav*-^mb«f 23, 19^9 11:^2,30 AM Paetfm Standard Tsme 



Tracking results 




E-mail htotmcallon: 



status 
Carrier 
Service 
iShip Number 
Tracking Number 
Ship Date 
Destination. 

Expecteci Defivery Date 
Expected Delivery Time 
Last Scan 



IH TRANSIT 
UPS 

GROUND 

MAHEYZH 89WBTF 
1Z3374W50100023174 
Monday Hoventjer 22, 1999 
PROSSER, WAUS 
Tuesdav5 H oweiTiber 23, 1 939 
12:00:00 PM 

11^3;99 1Q:38:0a AM LOCATION SCAN 
KENNEWICK, WAUS 



' Showme more details on this package 
Add this tracking number to mv Inbound Package Log 



Name: 




^ m 

{ Send ihe URL of this tracking info to e-mail recipients and/or 
^(1 ^ •< request e-mail notification of delivery Sirtiply fill out names and 
^ I corresponding e-maii addresses below, check the appropnate 
\^box and then click Submit 

E-4Tialt address: 



#1 [John Jadwin 



john|025@this_email com 



#2] Sarah Lewis 

Ml 



|sarah01@email com 



he appropnate jr^ 'S-'"; ' 




Message: 



y; Send notification when the package has been delivered 
W Send the URL of this tracking info 



-a _ , 




-™ 
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iShip-conrv/ 
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2018a 




Enter Tracking Number^y ^ 



2018b 



FIG. 6S 



Main: Allow user 
to track a single 
package by 
entering a 
tracking number 




2051 



In detail screen, 
indicate that an 
error has been 
made 



Tracking 
Success 



Results: Display relevant 
tracking information. The user 
is allowed to enter another 
tracking number Update 
database 



'2056 



2055 



<iship.com.request xmins="x-schema:http://iship.com/api/schenna/trackrequest.xmi'' 
transactionid="3855BD2185E111d3984400A0C9D6C226"> 

< header mode== "interactive" > 

<version naajor="0" nninor="17> 
<batch id="AE5E54F08E2311d3984900A0C9D6C226" 
ur!=::"http://shasta/api/track/trackresponse.asp" email="bob@iship.com7> 
</header> 

<sigon sessionid="" userid="test" password = 77777777 > 
<trackit> 

<package sequencenumber="1"> 

<trackingnumber carrier =^"ups"> 

1Z1 81 2530202075466 
</trackingnumber> 
</package> 
</trackit> 

< logoff/ > 
</iship.corn.request> 

FIG. 66 



<iship.corn.responsetransactionid-"3855BD2185E111d398440GA0C9D6C226"> 
<:status ishiprcode="0" signonrcode^"0" trackitrcode="0" parsercode="0" 
systemrcode="0'7> 
<:trackit> 

< package sequencenumber="1'* packagercode="0"> 
<deliveredto> </de!iveredto> 
< deliveryiocation > LEFT AT 3S </deliverylocation > 
<signedby>HOWARD</signby> 
<lastscan> 9/1/99 1:50:00 PM DELIVERY </lastscan 
<status> Delivered </status> 
<deiiverytime>9/1/99 1:50:00 PM</deliverytime> 
<carrier>UPS</carrier> 
<service>2ND DAY AlR</service> 
<shipdate>8/28/99 </shipdate> 

<trackingnumber> 1 Z1 81 2530202075466</trackingnumber> 
<scaniocation>FORT HAMILTON, NY US</scanIocation> 
<weight>400</weight> 
</package> 
< /trackit> 
< is hip.com . response > 



FIG. 67 



